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Sample Employee FAQ About Lactation Accommodation

Q: How much time is allotted for lactation breaks?
A: Basic needs are that employees pump every two to three hours for 15–20 minutes per session, usually two to three times in an eight-hour workday. If you need different accommodations, please speak with your supervisor or HR representative.

Q: Where can I go for my lactation breaks?
A: We have lactation accommodations set up in [insert location(s) of lactation room(s)]. If you have any questions, please contact [lactation room contact information].

Q: What amenities are in the lactation space?
A: [List of amenities provided]. If our lactation space is missing items necessary for milk expression, please let [lactation room contact information] know of your concerns. 

Q: I am concerned about my privacy; how is this being protected?
A: The lactation space provides a private area away from possible intrusion. Please notify [HR contact information] if this space is not providing adequate privacy.

Q: How do I plan and track my lactation break?
A: Speak with your supervisor about your break needs and tracking methods.

Q: Where can I store my breast milk?
A: Breast milk can be stored in [list refrigerated milk storage area(s)]. Please label your breast milk and bring your own breast milk containers.

Q: How long after my return to work can I utilize the lactation space?
A: You can utilize the lactation space for up to one year after your baby’s birth. Please voice any concerns to human resources.

Q: Are my lactation breaks paid breaks?
A: [Reference your specific policy regarding breaks, rest time, paid breaks or salaried employee breaks]

Q: What if I feel unsupported or face retaliation?
A: Contact human resources immediately to resolve the issue. [HR contact information]
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